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What is Secondary Mental Health?

We accept referrals and offer a face-to-face mental health assessment for
people living in the area (registered with a Hull GP) who are experiencing a
severe and debilitating mental health problem. This could be severe or chronic
depression, severe anxiety, deliberate self-harm or suicidal thoughts, drug
and alcohol misuse or bipolar disorder that is seriously affecting the way you
function day to day. The service is also for people experiencing psychosis,
which is when you perceive or interpret events differently to others which can
include hallucinations, delusions or flight of ideas.

We offer an open referral system and people can contact the service directly
for support. The team work with CRISIS resolution and Home treatment
services and will ensure immediate referral is made to this service if deemed
appropriate.

What happens after I’'ve been referred?

An appointment has been made for you to have a face to face assessment
with a member of the Secondary Mental Health team.

If you have a preference regarding the gender of the assessing clinician we
will make every effort to accommodate this, but this may increase the time you
have to wait to be seen.

We have rooms available at our base Miranda House, but also use other
premises across the city. You will be seen as near to where you live as
possible.

What happens in an assessment?

In the assessment we will talk about your current difficulties, any previous
involvement you have had with mental health services, family history and any
other relevant health information. This information is gathered to enable the
clinician to direct you to the service that is appropriate to meet your needs.

We will gain your consent to share information with other relevant
professionals.
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What happens after the assessment?

At the end of your assessment the clinician will talk to you about the options for
further treatment and support.

No further treatment required — person discharged
from service back to the care of GP

Out-patient appointment with Psychiatrist

Referral to DASH service

Referral to a community treatment team

Referral to addictions service

Referral to trauma service

Referral to perinatal service

In'most cases the decision is relatively straightforward and you will be
informed of the next steps in your care at the end of your assessment
appointment. This will be confirmed in writing after your appointment.

However, sometimes if your needs are very complex further discussion with the
team may be needed to identify the most relevant service.

If we have consent we will write to your GP (and any other referral agency) and
send them a copy of your assessment. We are happy to provide you with
a copy at your request.

Humber work hard to ensure all patient needs are met and we will work with

you to listen, understand and signpost you to the most appropriate services to
further aid your recovery.
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Contact Us

Secondary Mental Health
Miranda House
Gladstone Street

Hull

HU3 2RT

Tel: 01482 336161

Fax: 01482 617590

Email: hnf-tr.smhs@nhs.net
www.humber.nhs.co.uk
www.humberews.co.uk

Mental Health is important to us all. It affects not only the

individual but also their family and friends. It is estimated that at
any one time, one in four people has a mental health problem.

Patient Advice and Liasion Service (PALS)

Compliments, comments, concerns or complaints:
we want to hear from you.

PALS and Complaints Department
Humber NHS Foundation Trust
Trust Headquarters

Willerby Hill

Beverley Road

Willerby

HU10 6ED

PALS can be contacted on:
Tel: 01482 303966
Email: pals@humber.nhs.uk

Complaints can be contacted on:

Tel: 01482 303930
Email: complaints@humber.nhs.uk
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